
The Bermuda Small Business Development Corporation (BSBDC) in conjunction 
with Freisenbruch-Meyer Insurance Services (FMIS) is pleased to make this guide 
available to clients of the BSBDC.

An Insurance Guide for Small Business
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Whether you are a sole proprietor, a partnership or limited liability 

company this document is designed to provide you with an 

introduction to some of the various types of insurance protection 

which are available in the Bermuda insurance market. 

Benefits of Insurance

• Payment for covered losses (such as fire,  
 windstorm, theft, business interruption or  
 professional indemnity);

• Support for credit with lending institutions;

• Satisfaction of legal and business   
 requirements;

• Efficient use of resources (money otherwise  
 set aside to pay for potential losses can be  
 used to grow your business);

• Loss Control (prevention of losses before  
 they happen, or the reduction of financial  
 consequences after a loss).

How It Works

Insurance is really quite simple: Insurance 

involves a group of people agreeing to share 

risks. The payments, or premiums, of the many 

pay for the losses of a few. Your premiums go 

into a large pool at your insurance company. 

The claims of the few are paid from that pool.
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Whether you are just starting out, or you are 

an established business, we know that your 

business is important to you. A good insurance 

program and risk management plan should play 

a vital role in protecting you, your investment 

and your business.  

Already Insured? There may be ways to 

strengthen your existing insurance program, or 

ensure that there are no gaps in your existing 

coverage. This document can be used as a 

guide for any discussions with your insurance 

broker or qualified insurance professional.

We encourage you to take the time to read 

this document and to contact the team at  

Freisenbruch-Meyer Group to answer any 

questions that you may have and to discuss 

your insurance requirements.
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Motor

Provides coverage for your personal vehicle 

for the legally mandated third party only 

liability coverage only, in addition to optional 

comprehensive coverage. The third party only 

coverage insures you for losses that you are 

held legally liable for as a result of owning 

or operating the vehicle. The comprehensive 

coverage insures damage to your own vehicle 

that is covered under the specified perils. 

Commercial Vehicle

Provides coverage similar to motor insurance 

– third party only and comprehensive. This 

coverage is for your commercial vehicle(s), 

trailer(s) and other commercial vehicles. 

This policy can be designed to best suit your 

business activities, needs and requirements.

Did You Know?

Personal property stored in an 

automobile and not attached to it 

(for example, merchandise being 

delivered) is not normally covered 

under an automobile policy but rather 

would be insured under a separate 

“Goods In Transit” policy.
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Provides cover for damage due to many 

different perils. The policies can be specifically 

created to suit your needs. Coverage for 

building and contents, is common and includes 

a comprehensive list of perils which can 

include:

• fire, explosion, lightning, earthquake; 
• hurricane, tornado, storm or flood including
 overflow of the sea; 

• riot and civil commotion, strike or 
 political disturbance;
• malicious persons or vandals;
• burst pipes;
• impact from any vehicle and;
• theft

In addition to all of the above, Freisenbruch-

Meyer Group also offer coverage for rent 

receivable and alternative accommodation.

Building & Contents

A type of insurance policy that is designed to 

protect you from the financial consequences of 

any legal obligation to a third party, for instance 

for injury to a person(s) or damage to their 

property. In addition to the judgement amount, 

the policy can also pay for the defense and 

associated legal fees which are incurred.

Did You Know?

You can be liable for the acts of others 

under contracts you have signed with 

them. This liability can be insurable 

under a separate policy.

Liability Insurance
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Commonly known as “D&O” insurance, this is 

designed to protect the Directors and Officers; 

Directors are increasingly responsible for the 

correct performance of their duties. A D&O 

policy is intended to provide financial protection 

to a Director or Officer, for defense costs and 

for compensatory awards against them in 

their capacity as a Director or Officer and 

in accordance with the terms of the 

insurance policy.

Directors & Officers Liability

Commonly known as “PI”or “E&O” insurance, this 

is designed to protect the Company against claims 

by third parties for negligence such as errors and 

omissions in providing professional services. 

This is commonly a mistake in the delivery of 

such services. 

The challenges and risks facing companies due to 

the increasing litigious business environment is 

placing companies of all sizes at greater exposure. 

Professional Indemnity
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Insurance coverage that protects your business 

in the event of a loss due to a covered peril 

which prevents you from operating your 

business as it would have if the damage did not 

occur (i.e. fire, hurricane or flood).

• By working with your Insurer to build an   

 effective contingent business interruption 

 insurance program, you can also recover

 should a covered peril close down the

 business of a supplier, or customer, and this

 subsequently interrupts your business.

• The business interruption policy may also

 provide reimbursement for amounts you

 spend in order to shorten the duration that

 you are unable to operate after a covered loss.

• You may also be able to obtain business

 interruption insurance to cover you if your

 operations are suspended because of failure

 or interruption of the supply of power, light,

 heat, gas, or water furnished by a public

 utility company as well as a strike or civil

 action except in times of war.

Is a Government mandated coverage in accordance 
with The Worker’s Compensation Act of 1965 and 
subsequent amendments. Coverage is provided in two 
parts. First, the Worker’s Compensation section which 
follows the Act and subsequent amendments – this is 
coverage for an employee if they are injured on the job. 
The second part is coverage for the employer should an 
employee sue the employer for negligence.

Port Operators, Building Contractors, Road Haulage 
contractors, Belco, BTC and any firm engaged in 
quarrying and diving operations are required by law to 
have this insurance in place.

Please contact Government if you have any questions 
regarding whether your particular business falls under 
the WC Act of 1965.

Business Interruption

Worker’s Compensation
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Group Health 

• The Hospital Insurance Plan (HIP) is the minimum 
 required by law in Bermuda for all companies, for 
 their employees and non working spouses.

• Group health insurance may cost much less and
 provides more generous benefits for the
 worker and his/her family than individual
 contracts would.

• Generous programs of employee benefits,
 such as group health, group life and disability
 tend to reduce employee turnover.

Group Life 

• While not mandatory, you can obtain group   
 coverage at low rates even if there are 10 or fewer 
 employees in your group.

• Coverage for groups is usually in flat term
 amounts or multiples of salary.

• Coverage is only for the period that the
 employee is employed. Coverage will cease
 upon termination of employment. 

Disability 

• Worker’s Compensation insurance only
 insures an employee for work related to any
 work related injury or illness. Short and long
 term disability plans provide cover for
 employees whilst they are unable to work due
 to disability. This can extend from a few weeks
 to many years.

• Long term disability coverage can provide
 employees with an income for life in cases of
 permanent and total disability.

Pension 

In accordance with Bermuda law, employers and all 
self-employed persons must have a pension plan. 
Pension plans are designed to provide employees 
with income when they reach retirement age (65). 
Generous plans will help to attract and retain good 
employees.

Employee Benefit Coverage

Insurance coverage that provides employee benefits which can include, group health, group life, 

disability, and retirement income (pensions).
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Recognise the Risks
The first step toward good protection is to recognize the risks you face and decide to do something 

about them. Before you purchase insurance, investigate the methods by which you can reduce the 

costs of your coverage. Be sure to review the following points:

Have a Plan

To manage your insurance program for good coverage at the lowest possible cost, you will need a 

definite plan that outlines the objectives of your business. Here are some suggestions for good risk 

and insurance management:

• Write down a clear statement of what you expect  
 insurance to do for your business.

• Consider using only one insurance company to
 handle your insurance. Having more than one may  
 spread and weaken responsibility and could even   
 lead to a coverage dispute or denial in the event of 
 a claim.

• Don’t withhold important material information from  
 your insurance agent about your business and its  
 exposure to loss.

• Don’t try to save money by underinsuring or by not  
 insuring against certain perils as this could result  

 in a reduction of your claims settlement or even a  
 denial of coverage.

• Have your property appraised periodically by   
 independent appraisers. This will keep you   
 informed of what your exposures are, and you will  
 be able to better substantiate any losses.

• Insurance policies can be complex and detailed.
 We recommend obtaining professional advice. Our  
 partners at Freisenbruch-Meyer Group can explain  
 the available coverage options, and work with   
 you to provide the right coverage for you and your  
 business.

• Decide what perils to insure against and how much  
 loss you might suffer from each.

• Cover your largest loss exposure first.

• Consider a higher a deductible option (the amount  
 of loss or expense for which the    

 insured is responsible before the insurance   
 company begins paying).

• Avoid duplication in insurance.

FM GrouP

75 Front Street, Hamilton HM 12

P.O. Box HM 836,Hamilton HM CX

T: 441 296 3600 | F: 441 295 6209

e-mail: info@fmgroup.bm
www.fmgroup.bm

BerMuDa SMaLL BuSineSS 

DeveLoPMenT CorPoraTion 

Sofia House, 48 Church Street            

P.O. Box HM 637 Hamilton HMCX         

T: 441 292 5570 | F: 441 295 1600    
www.bsbdc.bm 
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