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HUNGRY FOR knowledge about how to provide better customer 
service?  Fuel up on tactics (and toast) at this informative event.

BREAKFAST SEMINAR at  Fairmont Hamilton Princess
WEDNESDAY, MARch 31 ST 2010 
8:00 AM – 11:30 AM
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Topics to include: 
�t�� Understanding the value of quality customer service
�t�� Handling customer complaints effectively
�t�� Creating a loyal customer base
�t�� Obtaining and utilising customer feedback to shape your 

organisations’ strategic plan

Guest Speakers: Taiwo (Tee) Ogunyemi, Vice President – Corporate 
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TO REGISTER: visit www.bsbdc.bm , call  292.5570 
or  email B DASmallBusiness@gov.bm 
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